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- author
- topic
- department
- month
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- media
- show

CHANGE OBSERVER
- author
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In April 2009, I had the opportunity to hear William Drenttel and Jessica Helfand address a group of professionals and students at an AIGA Atlanta event. As one of his �nal comments of the evening, Mr. Drenttel remarked, “We do user testing for our websites now. I hate it, but we do it anyway.”
At the time, I was working as a graphic and user experience designer, and I was appalled by his comment. If I hadn’t had a terrible headache that night, I would have gone up to him to tell him how irresponsible I felt that was, especially considering the fact that he was addressing students, who might take that sentiment to heart.

Imagine my surprise when, six months later, I was assigned one of his most well-known web projects in order to map out the information space, only to run into many fundamental usability issues...the irony was not lost on me. This poster is not meant as an attack or insult, but just as a quiet assertion that usability is crucial for good, solid web design work.
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no topic/tag/keyword 
organization to tie this 
section more concretely 
to the rest of the site

OBSERVER MEDIA

ABOUT +
MASTHEAD
(author bios)

SUBMISSIONS CONTACT

recent / featured articles on each 
landing page (with title, image, and 
blurb): can only click the title to 
access the article, and not the image

no way to navigate your 
results while browsing: no 
breadcrumbs, list of search 
terms, number of results, or 
any identifying information

incomplete search DB: 
author and department lists 
are not up-to-date

“resources” navigation’s location 
obscures it and makes it seem 
like part of the “periphery”

index page: featured articles 
in the upper-left should be 
delineated more explicitly; 
they look like they’re part of 
the main site navigation

individual entries: no 
breadcrumbs or navigation 
hierarchy, and no listing of 
the topics (tags/categories) 
and departments associ-
ated with them

no list of authors: lists of 
individual authors’ articles are 
only on pro�le pages linked 
from the articles themselves

XHTML and CSS 
do not validate

no “title”attributes in 
the image tags (web 
standards)

no sitemap

disabling CSS reveals that 
the site was not designed 
with accessibility in mind: 
lots of clutter above the fold, 
before the actual content

can’t access the landing 
pages from the side nav

“resources” 
page is 
cluttered 
and bulky: 
uneven 
column 
lengths

cluttered, disorganized 
landing page

long search results 
should be broken up 
into multiple pages

the site design re�ects that each 
section is part of a whole, but the 
subsections are not interlinked at 
all: there’s no way to browse 
topics/departments across the site, 
despite there being heavy subject 
matter overlap

FIVE columns of dense content 
on the landing page =
information overload!

no numbers anywhere:
no breakdown of how 
many articles are in a 
section/topic/department

a.k.a. “search”


