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In April 2009, | had the opportunity to hear William Drenttel and Jessica Helfand address a group of professionals and students at an AIGA Atlanta event. As one of his final comments of the evening, Mr. Drenttel remarked, “We do user testing for our websites now. | hate it, but we do it anyway.”
At the time, | was working as a graphic and user experience designer, and | was appalled by his comment. If | hadn’t had a terrible headache that night, | would have gone up to him to tell him how irresponsible | felt that was, especially considering the fact that he was addressing students, who might take that sentiment to heart.
Imagine my surprise when, six months later, | was assigned one of his most well-known web projects in order to map out the information space, only to run into many fundamental usability issues...the irony was not lost on me. This poster is not meant as an attack or insult, but just as a quiet assertion that usability is crucial for good, solid web design work.
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